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JOB DESCRIPTION

Job Title:		Asset Coach 

Reporting to:		Homeless Support Team Manager
[bookmark: _GoBack]
Responsible for:	Volunteers (to be recruited)

Location:		Deptford,  South East London

Hours of work:	35 hours a week	

JOB PURPOSE

The job of the Asset Coach is to assist homeless people to move through challenging transitions so they can take control of their lives and contribute to their community.

The key focus is to coach 50 people per year concentrating on their strengths, assets and aspirations so that they move away from homelessness and towards meaningful independent living. The post holder will be directly managed by the 999 Club Homeless Support Team Manager and will also participate in the wider network of the Mayday Trust PTS Partnership.
Main duties and responsibilities
In line with the 999 Club’s (and Mayday’s) Values and Ethos, an Asset Coach: 

· Works 1-1 with people in their chosen setting, providing a personalised coaching approach for those going through the toughest of life’s transitions;
· Brokers opportunities from local communities that nurture and develop the talents and abilities of each person;
· Facilitates individual development so people transition out of their situations and take control of their lives within their communities; 
· Manages volunteers to assist people to build up new and positive friendships and networks through developing community relations that provide new opportunities for people that develop their talents and networks;



JOB DESCRIPTION: ASSET COACH
Key Objectives and Responsibilities

Coaching
· To provide a personal coaching service in line with the values and ethos of the 999 Club and the Mayday Trust PTS
· To work 1 to 1 with homeless or vulnerably housed individuals going through the toughest of life’s transitions
· To broker opportunities to nurture and develop the talents and abilities of each individual
· To work with individuals in settings that encourage integration with mainstream society
· To assist individuals to move through transitions so they can take control of their life and contribute to their community
· To work with other 999 Club staff, Bench Outreach and other homeless support services to identify and engage individuals in the PTS Service
Partnerships
· To represent the 999 Club at learning and sharing events organised by the Mayday Trust PTS Partnership (MTPTSP)
· To exchange learning with coaches and staff involved in the MTPTSP in partner organisations 
Compliance
· To manage incidents sensitively and effectively and record them accurately and comprehensively
· To be fully aware of, and compliant with, policies and procedures (in particular those relating to Equality and Diversity, Health and Safety and Safeguarding) and to guide volunteers in working safely within them
· To report any safeguarding concerns to the 999 Club safeguarding lead (Homeless Support Team Manager) or, in their absence, the Gateway Team Leader
Volunteer Management
· Help recruit volunteers for this service
· Manage and direct volunteers in supporting individuals in the PTS Service 
· To manage volunteers to assist individuals to build up new and positive friendships and networks
· Develop and manage external relationships that provide community based opportunities to develop and nurture an individual’s talents
Review, Monitoring and Evaluation
· To ensure that the 999 Club PTS project collects appropriate data for sharing with the MTPSP and that this data is used for review and development of the project
· To liaise with Bench Outreach over data collection and service user referral
· Take responsibility for accurately recording information in a timely fashion on databases, including In-Form
· Provide information and data to the Homeless Support Team Manager as required
· Solicit and record service user feedback
Other
· As directed to undertake work not specifically referred to above
· Undertake training as required by the 999 Club
· Complement and support the work of other staff by fully participating in briefings, team meetings, supervision and training and by being fully prepared to discuss ideas and offer solutions
This is a description of the main duties and responsibilities of the post at the date of production. The duties may change over time as requirements and circumstances change. The person in the post may also have to carry out other duties as reasonably required from time to time. 


Person Specification

Who you are:
· A dynamic individual who is passionate about ‘the cause’;
· You have a strong sense of your own identity but excel working with others towards a common goal;
· You believe that people have the right to thrive within their own community;
· You know about homelessness and what it takes to survive on the street;  
· You don’t like using labels unless you have to;
· You have a ‘can do’, entrepreneurial approach, not afraid to challenge or be challenged and above all, a good sense of humour to survive our fast paced environment.

Candidates should have the following general attributes:

A.  Education & Training
IT literate with the ability to use Word, Excel, Microsoft Office and database systems, preferably Homeless Link’s InForm	but training can be given if not	
B. Relevant Experience
Experience of working in a client-centred way with vulnerable adults presenting with significant levels of need and risk, professional case management and the ability to devise and deliver highly personalised support.

C. Skills, Abilities and Knowledge
· A good understanding of the meaning of quality in relation to service delivery;

· Sound analytical reasoning skills (including verbal and numerical reasoning) and creative lateral thinking;

· Outcome, strength and solution focused;

· Possess the sensitivity and flexibility to find ways of working with, and motivating, clients who may historically have a low level of engagement;

· The ability to communicate effectively in a variety of settings, experience of partnership working and networking;

· Understanding and experience of working within professional boundaries, confidentiality and of power dynamics;

· A willingness and ability to support and enhance the skills of volunteers through teamwork and skill sharing;

· A good and current understanding of safeguarding and managing risk;				
· The ability to work without close daily direction with the ability to work in a fast paced environment;

· The ability to produce accurate and timely records of meetings, client notes and reports;

· It is desirable that you have skills in 1 or more; counselling; coaching; mentoring;				
D. Other Requirements
In possession of, or willing to apply for, Enhanced DBS.
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