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“I don’t know  
what I would do 
without the 999  
Club. We need  
places like these.”

Annual Review  
2016Annual Review 2016



2      Annual Report 2016 Annual Report 2016      1

The 999 club enables people  
to transform their lives. 

Every individual has  
capabilities and capacities.   

Small steps lead  
to big change.

Contents

From the Chief Executive 2 

From the Chairman of Trustees 3

Highlights

Highlights 2016 6 

Who We Reached 8 

Finances 10

What We Do

999 Club Theory of Change 14 

The Gateway 16 

Health and Wellbeing  

Our Health Partners 

Case Study: Bobby receives support following the loss of his wife 

Advice & Support 18 

Case Study: Sisters Katie and Helen find a home together 

Learning & Activities 20 

Night Shelter 22 

St Alfege Cooks 

Case Study: Raymond’s Story 

Governance 24 

Pay Policy 24 

Case Study: Stable employment and a new sense of purpose for Manny 25

Our People

Trustees 28 

Staff 28 

Volunteers 29 

Get Involved 29 

Our Fundraisers 30 

How You Can Help 31 

Make a Donation 32

 
 
 

25 YEARS
of making change count 

for homeless people
25 YEARS
of making change count 

for homeless people



2      Annual Report 2016 Annual Report 2016      3

2016 was a fantastic year.  In January we had 
a substantially new staff team and began to 
think about how we could develop the service 
we offer, bringing in best practice from the 
many different experiences of the new team.  
We discussed the proposed changes with 
people who come to use our services. Most of 
them were positive.  Inevitably a few people 
who had been coming to the 999 Club for a long 
time were nervous about change.   

As the months passed there were twists and 
turns as we tested different approaches and a 
very strong model emerged.  The people who 
use our services said that the atmosphere felt 
calmer.  More people began to volunteer to take 
part in workshops.  There was a stronger sense 
of shared purpose.  

The team continued to expand throughout the 
year, with recruitment of an Employability 
Support Worker, Night Shelter Co-ordinator and 
part time Communications Officer. 

The aim of our work at the 999 Club remains as 
challenging as ever: to support people who are 
homeless or are on the edge of homelessness 
to make sustainable change.  Support from 
other organisations continues to shrink, as  
we saw in 2016 with the withdrawal of  
outreach mental health services for people  
who are homeless.  

We need to be clear, with ourselves and with 
those who come to us, what that sustainable 
change looks like because it is not always 
obvious.  For a person who has been evicted 
because they stuffed unopened post from debt 

From the Chief Executive

collectors under the carpet, sustainable change 
may not only be about helping them to find new 
accommodation. It is more likely to involve 
building self confidence so that the next time 
they receive such letters they open them and 
seek help.  

Success is when someone who has come to 
access services at the 999 Club tells us they 
now know how to handle a situation.

The 999 Club is now on a solid financial footing, 
with more multi year funding than ever before.  
We have a highly skilled and diverse staff team, 
a hard working board of trustees and we’re 
proud to provide a high quality personalised 
service to people who come to us for support. 

What an extraordinary year 2016 was in so 
many ways. But for homeless people, it was 
business as usual. There were welfare cuts; local 
authorities saw funding pressure; the benefits 
system became even more Byzantine. Put starkly 
there were more homeless people in London 
with fewer homes available.

The 999 Club increasingly seeks to influence the 
larger debate, but where it makes a real difference 
is locally in Deptford and Lewisham. We look 
for continuous improvement in the services we 
provide. As the needs and profiles of people who 
come in to the Gateway change, we seek to adapt.

First thing in the morning we open our doors to 
rough sleepers. A little later, the Gateway has 
an open access session. It is called the Gateway 
because it is the entrance point to our Learning 
& Activities programme and Advice & Support 
service. Our Night Shelter now runs over 10 
week periods, concentrating our efforts on fewer 
guests at a time, offering respite while they and 
we together grapple with some of the issues that 
led to them becoming homeless. The way the 
team has developed its skills so that everyone 
who comes in to the Gateway and Night Shelter is 
treated as an individual is inspiring.

This year our financial position improved. We 
have a stronger balance sheet and a number of 
multi year grants. This has enabled us to plan 
ahead and build up our team so our services 
can support Deptford’s homeless people better. 
Thank you to all our donors. Among them this 
year I will mention the Grocers’ Company and 
all who supported us at the charity fundraising 
dinner in May.

From the Chairman of Trustees

My thanks go to Lord David Ramsbotham who has 
stepped down from being a patron and to Annette 
Hinds, Catherine Rushforth, and Simi Solomon 
who decided it was time to leave the board. 
Particular thanks go to Mike Frankl. Mike remains 
a trustee but after four years of invaluable 
contribution as treasurer has handed over to Neil 
Fitzsimmons. I am delighted that Neil and Siobhan 
Sheridan agreed to join the board in 2016.

Late in the year our Chief Executive, Peter Wood, 
let me know that he wanted to retire in June 2017. 
His commitment to improving and developing the 
999 Club’s infrastructure and services has been 
remarkable. The achievement of AQS accreditation 
and improved funding are just two examples of 
how his hard work has driven the Club forward. I 
wish him well in life after the 999 Club. 

2017 is a landmark year for us as we celebrate our 
25th anniversary. Thanks to the efforts of Peter 
and the team in Deptford, I believe we  
are in a strong position to continue our work  
and development.
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MARCH 
Another successful 

Night Shelter season 
came to an end. We 

moved 32 people into 
accommodation.

APRIL 
We began our Move 

On Up project, funded by Big 
Lottery, focussing on improving 

physical and mental health, confidence, 
and self esteem, and supporting people 

to learn skills that lead to further 
learning and employment. Through 

Move On Up, people will develop 
independence and feel part 

of the community.

MAY 
We established 

a dedicated session for 
people sleeping rough, they 

can access specialist services 
between 9-10.30, allowing 
us to focus on the people 

who need the most 
help. 

JUNE 
M&G agreed 

three year funding 
to support the 

development of our  
Night Shelter.

AUGUST 
We achieved the 

Advice Quality Standard, 
helping partners to 

evaluate the standard 
of service that we 

offer.  

SEPTEMBER 
‘E’, former  

Night Shelter  
guest, began  
university.

OCTOBER 
Leon Miles joined as 
dedicated full time 

Night Shelter  
Co-ordinator.

DECEMBER 
The Art Group visited the 

Tate Modern. 
 

“The art at the Tate Modern is 
beautiful and intriguing. People 

put their pain and passion 
and time and patience 

into it.”

Our 2016 Highlights

On average  
40 people a day  

came in to access 
our services
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Between 1 Jan 2016 – 31 December 2016:

868 individuals accessed  
our Gateway centre

226

people participated in Learning & 
Activities to improve their basic skills 
and employability;  
 

2 started volunteering for another organisation  

9 entered employment 

3 joined an education or training course

219
participated in Cultural and Physical 
Activities to improve health, self 
esteem and allow self expression

74
people attended Health and Wellbeing 
clinics being held within our centre by 
visiting outside agencies

We helped a further 4 register  
with a doctor and 4 enter a  
detoxification programme

347
people accessed our Advice & 
Support service. Of these…

people were housed66

people were reconnected to their local authority12

evictions were prevented16

Employment and Support Allowance benefit appeals launched28

people entered debt management agreements9

Who We Reached
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Finances Sep 2015 - Aug 2016

Total Income  
£693,814

Charitable 
Expenditure 
£614,616

of which only  
1.4% comes  

from government

9% of our 
expenditure is on 

raising funds 

91% is spent on 
our charitable 
activitiesFor more detailed information on our 

finances please go to www.999club.org 

you’ll be able to see our full trustee report 

and consolidated financial statements for the 

999 Club and Lady Florence Institute. 

Albert Hunt Trust
Alchemy Foundation
Alexandra Trust
The Ansell Family Charitable Fund
Ian Askew Charitable Trust
Balcombe Charitable Trust
Band Trust
Big Lottery
bptw partnership
Cazenove Charitable Trust
Chelsea Building Society
Chesterhill Charitable Trust
Clifford Chance
Clover Trust
Dentons Charitable Trust
The Deptford Challenge Trust
Factset Europe Limited
Garfield Weston Foundation
GiveaCar
The Company of Grocers
Peter Harris Trust
H & T Clients
Henry Smith Charity

Kirkland & Ellis International LLP
Lambert Charitable Trust
Linklaters
Lloyds Bank Foundation
London Borough of Lewisham
London Catalyst
The London Community Foundation
Brian Maguire Charitable Trust
M&G Investments
Marsh Christian Charitable Trust
Mrs Smith and Mount Trust
The Newby Trust
Northwick Trust
Nathan Karet Charitable Trust
Norton Rose Charitable Foundation
Pret Foundation
Sainsbury’s
St Alfege Greenwich
Sir James Roll Charitable Trust
Sir Jules Thorn Charitable Trust
Sobell Foundation
Tacagni Consultancy Limited
Edmund Waller School

Plus the numerous other Trusts, Foundations, Businesses, 
Schools & Colleges, Faith Groups, Societies, Organisations & 
Individuals who make regular and occasional donations to us.

Thanks to our supporters 
and donors in 2016

Inner London Magistrates’ Court’s 
Poor Box Charity & Feeder Charity
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we do
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999 Club Theory of Change

How we  
work to make  
change count  
for homeless  

people.
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Person experiencing  
homelessness / risk  
of homelessness

 • Skills
 • Qualities
 • Experiences
 • Individual circumstances
 • Structural influences

999 Club 
Supporting and 
facilitating journey

999 Club 
A centre
A team
 • Experiences
 • Qualities
 • Skills
 • Knowledge
 • Resources

First Contact

Gateway Centre 
 
Service User
 • Attend centre
 • Disclose issues
 • Start engagement 

Team
 • Welcome
 • Assess
 • Make appropriate  

offer of support
 • Provide food, washing  

facilities, clothing

A Service User Journey...

Increasing 
engagement  
and trust

Ongoing 
provision of 
services

Tailored Support 
through menu of options:
 • One-to-one advice
 • Referral and sign posting
 • Employment coaching
 • Group work - employability
 • Group work - therapeutic
 • Group work - information
 • Health services - on site
 • Samaritans on site
 • Volunteering and 

participation

Hard Outcomes
 • Safe housing
 • Income / benefits  

received
 • Work and 

qualifications
 • Improved access to 

healthcare
 • Improved access to 

other services

Soft Outcomes
 • Sense of well-being
 • Feeling healthier
 • Increased confidence
 • Empowered to 

address issues in  
the future

 • Trust staff
 • Act on advice
 • Engage with opportunities

 
Feeling safe, respected, 
heard, valued, feeling that 
change is possible

Changing Priorities 
 
Encouraging exit, 
leaving the door open

Different  
places to be

Facilitating Engagement and Change
 • A focus on outcomes and exit
 • Flexible but conditional
 • Person centred and holistic
 • Reflective practice
 • Role modelling
 • Providing encouragement during setbacks and motivation to build on positive outcomes
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The Gateway offers a warm welcome to homeless 
people. It opens at 9.00 am every morning to 
offer vital services for those sleeping rough. At 
10.30 am our open access session welcomes the 
vulnerably housed, sofa surfers, people facing 
eviction and those with other housing issues.

The early morning dedicated session for people 
sleeping rough allows us to focus our attention 
on those who need the most intensive support.

Through the Gateway, people can access our 
Advice & Support service, Learning & Activities  

 
programmes, Employability Support, and 
appointments with visiting health professionals. 
 
We work with people to identify their immediate 
needs, create an action plan and work towards 
sustainable solutions. This might involve helping 
them to obtain vital documents, apply for benefits, 
or making a referral to a housing provider who 
can get them off the streets.

Health and Wellbeing
At the Gateway, the 999 Club offers access to 
essential health services through visiting  

 
professionals. People who sleep rough can see a 
nurse, podiatrist, get tested for TB and HIV, and 
receive support for substance related issues. We 
can also enable people to register with a GP.

Our health partners include:

 ● The Three Boroughs Nursing Team

 ● The NHS Podiatry Service

 ● The Samaritans

 ● UCHL Mobile TB X-Ray Unit

 ● Sight Centre Opticians

Bobby receives support 
following the loss of his wife
 

“When Linda passed away, the tenancy was 
in her name and so when she died I had 
to leave.  If I knew then what I know now, 
maybe there would have been a chance for 
them to find me somewhere to live.  Maybe I 
wasn’t thinking straight.  But anyway I found 
myself homeless.

I’ve been around the Deptford area for 20 
years and I know a lot of people. They gave me 
a lot of support. As it stands I am guaranteed 
4 out of 7 nights a week a roof over my head. 
The rest of the time I am out at night alone. 

I don’t sleep, I walk around, then I feel tired 
during the day, and I shut my eyes on a bench, 
I feel safer sleeping in the day.

When I came to the 999 Club for the first 
time, I was really surprised at all the services 
offered. The Advice and Support Manager 
helped me sort out my benefits, and she 
didn’t mess around – two days later I went to 
Rushey Green to the Job Centre and I got my 
benefits reinstated. I thought I was entitled to 
nothing because I was homeless. I didn’t know 
I could use this place as a ‘care-of’ address. 
I got help with basic computer skills – a 
volunteer student helped me set up an email 
account so I can get on Universal Jobmatch.  

Coming to the 999 Club has been a great help 
for me. Getting to know people, finding out 
about their backgrounds, we are all here for 
one reason or another. It’s a shame I didn’t 
come down here earlier, but as they say 
better late than never.”

The Gateway
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Whether people have been homeless for many years, or are facing eviction for the first time, they 
often have to navigate a complex legal and bureaucratic system in order to find a place to live. This 
can be especially challenging for people with low literacy levels, or those with addiction or mental 
health issues. 

Advice & Support from the 999 Club guides people through the steps they need to take to find a 
home. Intensive one to one sessions can help resolve issues with benefits, and work with landlords 
to avoid evictions. 

The 999 Club can also make referrals to supported housing providers, housing associations, and 
organisations that offer legal advice.

Sisters Katie and Helen find a home together 

We were contacted by Centrepoint, they had two young sisters, Katie, 23, and Helen, 20, who 
were facing homelessness.

Growing up, both sisters had witnessed severe domestic violence by their father. When their 
parents finally split up, their mother moved to the Midlands, taking them both with her. But the 
violence she had suffered led to mental health issues and Post Traumatic Stress Disorder. She 
was unable to care for the girls properly and another relative took them in.

They spent several years moving from one place to another, never having a settled home. Helen 
missed taking her GCSE’s as she was not in a school at the time. Katie got a place in university, 
but missed her final year. She was evicted from the room she rented, after she was denied 
housing benefit.

We made referrals to a housing provider in Woolwich and asked if it would be possible for them 
to be housed together, to support each other, but the provider was doubtful.

We also helped them to apply for the benefits to which they are entitled. Claiming jobseekers 
allowance is a vital first step in providing financial stability and will allow them to access other 
forms of support and help to find work.

Katie and Helen were accepted for housing. Even better, another resident agreed to move, so 
that they could have rooms in the same house.

Annual Report 2016      19

Advice & Support
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2016 was a year of fantastic growth  
and development for the Learning &  
Activities programme. 

The journey away from sleeping rough is 
about much more than a place to live. It’s also 
about establishing self-confidence and finding 
activities such as cooking, art and gardening 
that allow for self-expression and wellbeing.

The Learning & Activities Programme also 
provides workshops that help people to 
become more employable, including basic  

 
reading, writing and computer skills.  We offer 
nationally accredited courses, including food 
safety certificates.

Learning and Activities at the 999 Club allow 
people who have not had success in formal 
exams to experience a sense of achievement 
in an environment where they feel supported 
and safe. With their new found confidence, 
some workshop members then go on to  
study courses at local colleges, further 
developing their skills, social network  
and sense of independence.

20      Annual Report 2016

ART 
It was a good 

exercise—luckily I could 
think of a concept. It was good 

as I am a graduate so I need to be 
creating and thinking things. 

- 
It’s good because art is an expression 
of emotions. People here experienced 

jail, and use alcohol to cope, 
so this is a good way of 

expressing yourself.

CREATIVE 

WRITING 
Writing is an emotional 
thing.  It gives me an 

imagination like when I 
was a child.  It gives us 

happiness. It gives 
us meaning.

NEXT 

STEPS TO 

EMPLOYMENT 
The course helps you to 
prepare for work. How to 

prepare for interviews, 
the atmosphere 

was good.

COOKING 
I liked working 

together in a team.   
We should do it 

more often.

COMPUTER 

SKILLS 
Sometimes I feel I could 

have learned how to use the 
computer a long time ago, and 

so I feel a bit embarrassed.  I’m 
really enjoying the Basic 

Computer class.  I’m feeling 
a bit more confident.

Writing with Teach First

A Trip to Parliament to meet MP Vicky Foxcroft (centre)

Cooking Group Gardening Group

Learning & Activities
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A space in the Night Shelter gives people 
who would otherwise sleep rough access to a 
safe place to sleep, a hot meal, and help and 
support to help them find a lasting solution to 
their homelessness. 

We are actively developing the service so that 
the Night Shelter is the springboard to real, 
sustainable change for the people who come 
to stay. 

In 2016, the Night Shelter offered 30 spaces 
per night, including a place to stay a hot 
evening meal and breakfast.

 ● 66 guests in total 

 ● 30 guests moved into long term housing

 ● 2 guests moved into temporary 
accommodation

 ● 3 moved into detox 

St Alfege Cooks
For the last seven years, volunteers from 
St Alfege church have provided a hot meal, 
with a proper afters, for guests at the Night 
Shelter. The group has grown to include 
cooks from all over the community, from 
St Alfege in Greenwich, three other local 

churches, and also non-church goers, 
who all help homeless people in all 
kinds of ways. Volunteers have taken 
part by cooking, driving the meal to 
the 999 Club, or working together in 
communal kitchens. The cooks also 
volunteer for other roles, and raise 
funds for the Club, making it a real 
partnership. You can find out more 
about this great local charity at  
www.st-alfege.org. 

Raymond’s Story
 
After months on the streets, Raymond stayed in  
the 999 Club Night Shelter and for him it was the 
first step away from homelessness. He now has his 
own flat.

“999 Club stopped me going off key,” he says. “I spent 
a lot of time on the buses. Being homeless is not a 
nice thing. You can’t imagine it, nowhere to clean your 
teeth, use the toilet, you’re cold, hungry. You should 
see my bathroom now I have my own place. It shines!”

Once settled in his flat, Raymond joined an accredited 
cooking course at a local college. The certificate will 
enable him to apply for jobs in professional kitchens. 

“I’m good at preparing good food,” says Raymond, “I 
always have been, and I wanted more insight on how 
to do it professionally. This is the first step.”

He dropped in to the 999 Club to let us know how 
he was doing, and showed us the formidable food 
handling health and safety course handbook that he 
was learning for his exams. But following the menu 
has been a challenge for such a seasoned cook, 
Raymond has been used to creating his own meals, 
adjusting the ingredients to taste. On the course, he 
has to follow the recipe to the letter.

We asked Raymond what he’d like to do after the 
course. “Celebrity Chef,” he responded with a wink. 
But his immediate plans are more practical. Raymond 
has only very basic computer skills, and will be 
attending another course to become more comfortable 
online. “Once you’ve mastered the computer, you 
can do anything,” he says, “because you can do a 
correspondence course.”

A place in the Night Shelter gave Raymond a much 
needed respite from sleeping rough, and space from 
which to begin to rebuild his life.

Night Shelter
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Governance
The objects of the charity are governed by 
the Memorandum and Articles of Association 
adopted in February 2002.  These are:

 ● The relief of poverty by the provision of 
an advice and counselling service.

 ● The advancement of education and the 
provision of facilities for recreation and 
other leisure-time occupation for people 
who have need of such facilities by 
reason of their youth, age, infirmity and/
or disablement, poverty or social and 
economic circumstances with the object 
of improving their conditions of life.

The board of the 999 Club consists of 
individual trustees appointed through due  
process.  The 999 Club and Lady Florence 
Trust is also a registered company.  The 
trustees are both trustees of the charity and 
directors of the company. 

Under the Charities Act 2006 charities are 
required to demonstrate that their aims 
are for the public benefit; there must be an 
identifiable benefit; and that benefit must 
be to a section of the public.  The board of 
trustees regularly reviews the success of the 
organisation in meeting its objectives.  The 
trustees confirm in the light of the guidance 
that these aims fully meet the public benefit 
test and that all the activities of the charity 
are undertaken in pursuit of these aims.

Stable employment and a new sense of purpose for Manny
 
Manny came to the 999 Club in May 2016 needing help with his accommodation.  He sometimes 
worked sixty-nine hours a week, but was paid erratically, which made paying rent at the hostel 
where he was staying very difficult.

During his initial assessment, he was identified as a good fit for our employability programme.  
Working with our Employment Advice and Support Worker and with the help of one of our Gateway 
volunteers, he applied to Lewisham College to study an ESOL course to improve his English.  He is 
already fluent in Spanish and Portuguese.

We helped him to update his CV and supported him through searching for jobs and making 
applications that were a good fit for his experience in kitchens.

“I don’t want to work cash in hand or anything like that,” said Manny, when he went for his new job, 
“I want to pay my tax, it’s important.”

He has now started work as a Night Kitchen Assistant in Central London.  He applied, received a call 
back, attended training, and signed a contract in an incredibly short space of time. His new employer 
was eager for him to start work which gave him a real boost in confidence.

Pay Policy
The 999 Club believes it is important to attract 
staff of high calibre with strong professional 
standards in order to provide its service users 
with a good quality service that will support 
them in achieving sustainable move-on.  We 
employ an external firm to benchmark salaries 
for new posts.  We operate a policy that the 
highest paid employee should not earn more 
than a maximum of three times the salary of 
the lowest paid employee. We pay the London 
Living Wage as a minimum.
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Our 
People
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Volunteers
Volunteers contribute a huge amount to the 
work of the 999 Club, from serving dinner 
and breakfast to Night Shelter guests, to 
accompanying trips and helping on reception. 
We have volunteers who’ve been with us for 
years, people on university placements,  
Teach First students, and members of the 
local community in South London. In 2016  
we benefited from over 2000 hours of 
volunteer time.

For the first time in 2016, homeless people 
who access our services also volunteered with 
us and we had over 100 hours of volunteering 
from homeless people. 

We’d like to thank everyone who gives their 
time to helping the work of the 999 Club. 

Get involved
We offer a range of volunteering opportunities 
that can fit round your existing commitments. 

The Gateway is open from 9.00-12.00 every week 
day. Volunteers make toast, help with laundry, 
and chat with people who come in. Once you’re 
comfortable in the Gateway, we can train you 
how to carry out initial assessments, support 
people to find information and help online and 
you’ll naturally learn more about why people 
become homeless and what they can do to help 
themselves. You’ll need great communication 
skills and a commitment to working with 
vulnerable adults. You don’t need to have 
worked with homeless people before.

If you work during the week and the Gateway 
hours don’t suit you, perhaps you can volunteer 
at the Night Shelter. Volunteers set up the shelter 
for the night, welcome the guests, serve dinner 

or breakfast, chat with the people who come in 
and help with the smooth running of the shelter. 
We are always tremendously grateful for people 
who can work at the weekends.   

Learning & Activities volunteers run sessions 
and trips including writing, art, yoga and cycling. 
If you have a skill you’d like to share, get in touch 
and we can work with you to see if it’s suitable 
for our Learning & Activities programme. 

All our volunteering opportunities are fantastic 
experience for health, education, social work 
and social policy students, as well as being a 
great way for people to get involved in their 
local community. Email office@999club.org  
to volunteer.

Trustees 
 
Jeremy Withers Green 
Chairman

Neil Fitzsimmons 
Treasurer (since Nov. 2016)

Mike Frankl

Kate Hogg

Siobhan Sheridan

Staff 
 
Zisca Burton 
Learning & Activities Co-ordinator

Gerry Donnelly 
Team Leader

 

Alison Harrison 
Advice & Support Manager

Fred Marquis 
Finance Manager

Leon Miles 
Night Shelter Co-ordinator

Andrew Mitchell 
Head of Fundraising

Sophie Rae 
Project Worker

Louisa Snow 
Homeless Support Team Manager

Megan Toogood 
Communications Officer

Peter Wood 
Chief Executive
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Our supporters do all sorts of things 
to raise funds for our vital work. From 
running the Virgin London Marathon, to 
taking part in the Prudential RideLondon-
Surrey 100, to the local primary school 
children who guessed the number of 
marbles in the jar, a big thank you to all the 
people who raised funds for us in 2016.

If you’d like to get your school, community 
group or workplace to do something fun 
and helpful for us then get in touch with 
fundraising@999club.org, we’d be delighted to 
hear from you, and will support you every step 
of the way. 

Whether you run, bake, swim, cycle, zumba, 
sing, dance or get your students to give up 
their mobile phones for the day – your  
effort will support the vital work we do  
with local people. 

Our Fundraisers How You Can Help

Cheque or CAF voucher 
Please make these out to ‘The 999 Club’ and post to:  
 
999 Club 
21 Deptford Broadway,  
London, SE8 4PA

Bank Transfer 
Our bank details if you’d like to make  
a transfer:

Account number: 11323822 
Sort code: 40 02 25 

Ref: APP17

The 999 Club Trust 
HSBC Bank PLC 

Gift Aid 
If you pay UK tax you can Gift Aid your donation 
so we can claim an extra 25% from HM Revenue 
and Customs at no extra cost to you.  
 
Find out more at www.999club.org/donate or 
call us on 020 8694 5797.

Legacies 
If you would like to leave a gift to 999 Club in your 
will please contact fundraising@999club.org.

Trusts and Major Donors 
If you’re involved with a Trust, Foundation, 
or Corporate Social Responsibility Team and 
would like to support our work we would 
love to hear from you. Please email us at 
fundraising@999club.org.
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£15
buys a sleeping bag for a  
Night Shelter Guest

Make a Donation

£25
provides IT and internet  
access for a week

£50
pays for an Advice &  
Support consultation

£100 pays a sessional tutor for one  
Learning & Activity session

£500
buys a computer and software  
to access job searches

£2000
keeps the 999 Club  
running for a day

To make a regular donation to the 999 Club, search for us on Virgin Money Giving, or fill out the form 
below with your bank details and the amount you would like to donate. Post it to The 999 Club, 21 
Deptford Broadway, London, SE8 4PA.

To: The Manager

Bank: …………………………........……………………………….................................................

Bank Address: …………………………........………………………………....................................

                    .......................................................................................................

Postcode:  ...................................................................

Sort Code: .................................................................... 
 
Account number: ..........................................................

Please pay Account Name: The 999 Club Trust, Account number: 11323822, Sort 
code: 40-02-25, HSBC Bank Plc, 85 Lewisham High Street, London, SE13 6BE, the 
sum of:  
 
£..........................................................

Amount in words: ..........................................................  

on the, [please enter date] ............................................. of each month.

Please treat as Gift Aid donations all qualifying gifts of money made. I confirm I am 
a UK taxpayer. 

Signed: ..........................................................

Date: ..........................................................

 
The 999 Club and Lady Florence Trust is a registered charity (number 1091077) and a limited company 
by guarantee registered in England (number 4238295) 21 Deptford Broadway,  London,  SE8 4PA
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Sign up to receive  

our email newsletter

 
Keep up to date with the work we do, read stories of 
ordinary people in times of crisis and how we help 
them, find out about the challenges created by London’s 
housing shortage, celebrate our 25th anniversary in 2017 
and help us operate as an open, transparent charity by 
reporting our work to the local community. 

 www.999club.org 

25 YEARS
of making change count 

for homeless people
25 YEARS
of making change count 

for homeless people


